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Thank you for choosing your myPhone device. The purpose of this User Manual is to explain the device operation to the

User. Full version on if you will find under the QR code located on the back cover of this manual.

No part of this User Manual shall be copied, distributed, translated or transmitted in any form by use of any electronic
or mechanical means, including photocopies, registering or storing in any storage systems without prior written

consent of myPhone company.

Using this User Manual
The device and screenshots depicted in this User Manual may vary from your device. The accessories of the myPhone

Pocket may look different from pictures in this User Manual.

This User Manual describes the options present in the Android™ system. The descriptions may vary depending on the

operating system version owned by the User.

Important information
Most apps that may be installed on this device are mobile apps. The operation of those apps may vary from their

counterparts installed on a PC.

Apps installed on the device may vary depending on the country, region and technical characteristics of the equipment.

The myPhone company is not responsible for any problems with efficiency caused by third party software.

The myPhone company is not responsible for any abnormalities that may occur during register setting editing and
operating system software modification. Any attempts to modify the operating system may lead to improper device and

app operation and will void any warranty.

Manufacturer's data
myPhone Sp. z o. o.
ul. Nowogrodzka 31

00-511 Warsaw Poland

Hotline: (+48 71) 71 77 400

Email: pomoc@myphone.pl

Homepage: http://myphone.pl

The appearance of the smartphone
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Multifunctional micro-B USB connector

Front camera
Mini jack 3,5mm
Turn on/off and locking button

Volume increase/decrease buttons
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Buttons: Back / Home / Menu
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SIM card and memory card installation
SIM card installation

The myPhone Pocket is a Dual SIM technology smartphone that enables the use of two

cellular networks simultaneously. It supports microSIM cards and SIM cards. To install a SIM card properly:
e  Turn the phone off, remove the cover using your fingernail or fingertip. Remove the

cover from the smartphone, paying attention not to damage the buttons at the side of the device.
e Remove the battery.

e Insert the microSIM or SIM card(s) into the slot(s) as shown in pictograms above the slot(s).
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Micro SIM adapters
Do not install hollow (with no card) micro-SIM card adapter in your smartphone. This will cause a jam. Attempt to
draw jammed adapter back from the slot can cause mechanical damage of the phone. If SIM card adapter deadlocks in
the socket, you should contact an authorized myPhone service!

Memory card installation

Only use compatible and company-approved memory cards. Incompatible memory cards may damage the card itself
and/or the device and lead to data loss. Memory card incompatibility means an unsupported card format (microSD

format is required) or an unsupported card capacity (above 32 GB). To install a memory card properly:

e Turn the phone off, remove the cover using your fingernail or fingertip. Remove the cover from the smartphone,

paying attention not to damage the buttons at the side of the device.
e Remove the battery.

e Insert the memory card into the slot that is located between the SIMcards slots as shown in the pictogram above
the slot.

Desktop screen

On the main screen you can acces the notification apps, voice commands and many other functions.

Addition of shortcuts to the desktop screen: hold your finger on the selected application, and then drag it onto the

screen.

Custom settings: to change the Wi-Fj, brightness, etc., Drag the status bar down with two fingers.

1. Slide one finger down to view the notification or two fingers to display the settings.
2. To start the search, type the password, or use voice search.

3. Tap Applications icon to display all applications.
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A SAFETY

Read carefully all guidelines below. Non-compliance with these obligations may be considered to be dangerous or law-

violating.

/\ DONOT RISK

Do not turn on the device where use of electronic devices is forbidden and when it might lead to interferences or other

risks.

A SAFETY ON THE ROAD

Do not use the device while driving vehicles.
/\  LIMITED ACCESS AREAS

Turn off the phone aboard aircraft, as it may interfere with other onboard systems. The phone may influence

operation of medical equipment at hospitals and other healthcare establishments. Please obey any prohibitions,
regulations and warnings given by the medical staff.

A SAFETY AT GAS STATIONS

Turn off the phone during refilling at gas stations. Do not use it close to chemicals.
/A\ PROFESSIONAL SERVICE

The product may be repaired only by qualified myPhone personnel or an authorized service center. Repair of the
device by unauthorized or an unqualified service could cause damage to the device and will void any warranty.

/\  BATTERIES AND ACCESSORIES
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Avoid exposing the battery to very low or very high temperatures (below 0°C / 32°F or above 40°C / 100°F). Extreme

temperatures may negatively influence the capacity and life of the battery. Avoid contact of the battery with fluids and
metal objects. Such contact may lead to total or partial battery damage. Only use the battery in accordance with the
intended use. Do not destroy, damage or throw the battery into fire - it may be dangerous and lead to explosion. Used
or damaged battery should be stored in a special container.

Overloading the battery may lead to damage. Therefore the battery should not be charged continuously for longer than 3
days. If the wrong type of battery is used, an explosion may occur. Do not open the battery. The battery should be
disposed of in accordance with instructions. An unused adapter should be unplugged from the mains socket. Whenever

Aan adapter cable is damaged, it should not be repaired - use a new adapter. Use only original myPhone accessories.
WI-FI (WLAN)

In European Union countries the WLAN may be freely used indoors. In France WLAN must not be used outdoors.

A CHILDREN

This device is not a toy. Memory card and SIM card are small enough to be easily swallowed by a child and cause

choking. Store the device and its accessories beyond the reach of small children.

INTERFERENCES

All wireless devices may cause interference that influences the operation of other equipment.

NOTE
& ['o avoid hearing damage do not use the device with a high volume level for a prolonged time and do not

place the operating phone directly to the ear.
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Safety related notes

Troubleshooting

If you have any problems with your device, make a backup of your important data (contacts, SMS messages,

pictures, videos, music, etc.) and then restart your phone or restore default settings. If the problem persists, read

the tips below and follow the suggestions in the case of a particular type of problem.

SD memory card - verify if it is properly installed in the SD card slot. If the problem persists, use another
SD card with proper class and capacity.

USB - verify if the phone is properly connected to another device. Check the USB connection type in your
phone settings (the shortcut is available on the notification screen). If the problem persists, use a different
cable.

Internet / Wi-Fi - check if the phone works in airplane mode, which disables any wireless network functions.
Check the network range. Check if the function is turned on in the phone and if the settings are set properly.
Verify the correctness of the WiFi logon password.

Bluetooth - check Bluetooth device visibility options. Make sure that both devices are in range of Bluetooth
connection and that there are no obstacles between them (please note - some LCD monitors absorb
magnetic waves). Make sure that both devices have enough free memory to share files. Make sure that both
devices work in airplane mode (airplane mode blocks Bluetooth).

Sounds - make sure that the sound in the phone is not muted and check other sound settings. Verify if the
plug is properly plugged in the miniJack 3.5 mm socket. Some miniJack plugs may vary and this might be a
reason - try another cable. Verify another cable or use an adapter (not included).

Pictures and screenshots - verify if the camera lens is not covered. Verify if the device has sufficient free
memory on the SD card or internal memory (depending on the memory where pictures or screenshots are
stored). Verify if the SD card is properly fitted.

Although the battery is charged, its level of charge drops continuously - turn off all options such as Wi-Fi,
Bluetooth, Location and decrease the screen brightness (those options are the most power consuming), then
use the airplane mode. Those simple steps speed up the phone charging. It is recommended to charge the
device using the adapter, not the PC USB socket.

If the problem persists, contact the device manufacturer.

Memory card operation

¢ Do not remove the memory card, when information is moving on it or used by the device. This may lead
to data loss or card/device damage.
e Do not touch the gold memory card pins with your fingers or any other metal objects. If the phone is

dirty, wipe it with a soft cloth.

Personal data and information protection

e We recommend making regular backup copies of important data. The myPhone company is not

responsible for any data loss.

e  Before the device is disposed of, erase all data  ([App Menu] —[Settings] — [Copy and data erase] —

[Factory settings]—[Reset phone]). In this way you can protect your personal information from being

stolen by unauthorized persons.
e  When downloading apps, read any information on the screen. Pay special attention to apps that require

access to many functions or personal information.
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e (Check the accounts regularly for unauthorized or suspicious use. If you find any trace of improper use of
personal information, contact the service provider to delete or change the account details.

e If your phone is lost or stolen, immediately change the passwords to accounts (Google, e-mail, social
media, etc.) to protect personal information.

e  Trynot to use apps from unknown sources. Lock the phone using a pattern, password or PIN code.

Do not distribute copyright protected materials.
¢ Do not distribute any copyrighted contents without permission from the copyright owner. Failing to do so
may lead to copyright infringement. The producer is not responsible for any legal consequences of illegal

distribution of any copyright protected materials.

Notes on proper battery use

The battery in this device may be charged using the USB socket. It is, however, not recommended due to the
low voltage offered by the USB port and even if the battery is connected, it may be eventually discharged. If you
want to charge the battery using USB, turn off the phone. If the battery is low, charge it to continue using the
phone. If you want to prolong the battery life, let it discharge below 20% of full level and then fully recharge.

If you are not using the adapter, unplug it from the phone. Overcharging leads to shortened battery life.

The battery temperature influences charging quality. Before the charging process is initiated, the battery may
be cooled or heated to reach the temperature close to room temperature. If the battery temperature exceeds
40 degrees, the battery cannot be charged!

Do not use a damaged battery!

The battery life can be shortened when it is exposed to very low or very high temperatures; it leads to

device malfunctions even if the battery was properly charged.

Device maintenance

To prolong the device life:

Store the device and its accessories beyond the reach of small children.

Avoid contact with liquids; it may lead to damage of electronic parts.
Avoid very high temperatures; it may shorten the life of electronic components, melt plastic parts or destroy
the battery.

Do not attempt to dismantle the phone. Unprofessional interference in the device may lead to damage or
destruction.

To clean use only a dry cloth. Do not use any acidic or corrosive.

Use only original accessories; breaking this rule may void the warranty.

The device packaging may be recycled in accordance with the provisions.

Safety during listening to music/making calls.
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The phone is able to generate loud sounds that may damage your hearing. If you use the phone or speakers, keep a

safe distance from your ear and do not listen to high levels of sound for a long time.

Environmental safety
Turn off the device in places where using phones is forbidden or where it may cause interferences and risks. Use of
any devices using radio waves causes interference in the operation of medical devices (ex. a pacemaker) if not

properly secured (in case of doubts consult the doctor or medical equipment producer).

The producer is not responsible for any
consequences of situations resulting
from improper use of the device or The software version may be updated
failure to follow the without previous notification.
recommendations.The software version
may be updated without previous

natificatinn

Proper disposal of the device
The device has a crossed-out wheeled bin symbol, according to the European Directive 2012/19/EC on
Waste Electrical and Electronic Equipment - WEEE. The products with this symbol should not be disposed
of with other household waste. The user is responsible for disposal of used electrical and electronic
equipment, delivering it to the reception point where such equipment is recycled. Storing this
kind of waste in designated places and proper recovery processes help protect the natural resources. Proper recycling
of used electrical and electronic equipment has a good influence on human health and the environment. To learn
about the place and method of proper disposal of electrical and electronic equipment, the user should contact the
proper authorities, waste collection point or vendor.
Proper disposal of batteries
According to 2006/66/EC Directive on battery disposal, the product is marked with symbol: The symbol
means that batteries used in the device should not be disposed of with household waste, but according to the
directive and local regulations. Do not dispose of the batteries with unsorted municipal waste. Battery users
should use available reception points of such elements that ensures return, recycling and disposal. Within
the EU separate procedures of collection and recycling apply. To learn more about existing procedures of
battery recycling, contact municipal authorities, the waste management institution or a landfill site.
Trademarks
¢ Android, Google, Google Play, Google Play logo and other brands are trade marks of Google Inc.
e  Oracle and Java are registered trademarks of Oracle and/or its branches.
e  Wi-Fi® and Wi-Fi logo are registered trademarks of Wi-Fi Alliance.
e  All other trademarks are property of their respective owners.
Declaration of conformity with European Union directives

c € myPhone Sp. z 0.0. ensures and declares that the product complies with all relevant provisions of the
European Directive 2014/53/EC.



