Quick Start Guide

The mobile phone is in compliance with the requirement of EN
60950-1: 2006 amendment A12: 201 . There will ppear a warning.
box when the volume level is over 3. If the user selects left

key in the warning box, the volume can be increased and the phone
will repeat the acknowledgement more than once every 20 of
cumulative listening time.

This product meets applicble ravorsl
SAR Imis of 20 Wikg The specc

s maximum SAR values can be found on
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When carrying the product or using i
while worn on your body,sther use an
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e nox making phone col.

PROTECT YOUR HEARING
o prevent possible hearing damage, do not lsten at high

Volume levels for long periods. Exercise caution when
holding your device near your ear while the loudspeaker is in use
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5 Contacts

5.1 Consulting your contacts
You can access to this function by selecting "Contacts” from the
5.2 Adding a contact

You can add a new contact to phone or SIM card by selecting "A¢
contact’.

6 Call log .

6.1 Access

You can access the function using th following options:

+ selece & from main menu.

+ Press the send key from Home sereen.

-+ Select S from widget bar, and then enter the sub-men you
ire.

6.2 Available options

When you press "Options', you can have access to View, Send
, Save to Contacts, Edit before call,Add to blacklist,

Add to whitelist, Delete, cc.
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I Your mobile .

1.1 Keys and connectors

Headset connector

Home
Navigation key!
OK key
Lefe softkey—|[-— - Righe sofekey
Send key— |- End key
Voicemail key— (i =
G-
A
ey % [ O [#e sty
micro-USB

7 Facebook.

Facebook s a sockl unity that connects people with friends and
others who work, study and live around them. It provides 2 number
of features with which users interact, such as Wall, Pokes, etc.

To open an account online, please go to: hetp:/im facebook.con.

8 Twitter . u

Twitter s a sochl networking and microblogging service that has

profile page and delivered to the author's subscribers or followers.

To open an account online, please go to: htepi/m.twittercom.

9 Apps ). -

Apps store is an online software store, where you can download and
install applications and games to your phone.

I 0 Apps Mgr

You can manage your downloaded applications and games.

Depending on your netwark operator

+ Press to go lefurightlupldown
+ Press to confirm an option

Left softkey
+ Unlock keypad
+ Access main menu
Send key
+ Pick uplSend a call
+ Press: Enter Calllog.
Righe softkey
+ Access contacts
+ Press: End a cal
Return to the Home screen
+ Press and hold: Power onfoff

—
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-
—

+ Press and hold: Access your voicemail

From home screen

- Press:0
+ Press and hold: "+/PIW”
In Edit mode:

+ Press: space

+ Press and hold: 0

From Idle screen

e
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I I Camera.

Your mobile phone is fitted with a camera for taking photos and
shoorting videos that you can use in different ways:

- store them as your creations in SD card or phone.

+ send them in 2 multimedia message (MMS) to a mobile phone.

+ send them directly by MMS, Bluecooth.

+ customise your Home screen,

+ select them as incoming callimage to 3 contact in your Contacts.
* transfer them by data cable or microSD card to your computer.

I 2 Music

You can access this feature from the main menu by selecting “Music”.

You will have full flexibiiy of managing music both on your mobile
ard.

and D

I 3 Images..

Alibrary links to the images (stored in "Photos") in phone or SD.
d to multi-mark, sec s wallpaper, power on/off display and
incoming call image or sent by MMS, Bluetooth.

[

Status bar icons
Battery charge level.

Vibrate alert: your phone vibates, but docs no ring
or beep with he excepion of the Jarm.

Bluetooth status (Actated)

Bluetooth status (Comnected to an udio device).
Headset connected

Keypad locked

Callforwarding activated: your cals are forvarded.

Alarm or appointments programmed.

Level of network reception.
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Voicemail message arrived.

Missed calls.

o corsand hsaiors n s gk 3 proviedfor ool
purposes only. 4

I 4 Videos .. n

Concains all video clips (stored in "Videos") in phone or SD card and

cmbles you o ply. end. e, rename o
I 5 FM radio m

Your phone is equipped with a radio " with RDS functionaliy. You
can use the application as  traditional radio with saved channels or
with paralll visual information related o the radio program on the
display.if you tune o stations that offer Visual Radio service. You can

lisen to it while running other applications.

Accessing Recorder allows you to make voice or sound recordings.

| 7 ™y sies. [ ¢ ]

You wil have an access to all audio and visual fils stored in phone or
SD card in My files. You can access a number of iems with this
option: Answer machine, Audio, MRE, My Music, Photos, etc.

I 6 Recorder

" The iy of h o deends o th comge of h o saion
in that particur are
o Dependng onyour neswork operator and market 5

GPRS connection status (Actvated).

GPRS connecting.

Music activated

MMS receipt in progress.

Sending an MMS.

lence mode: your phone does ot ring, beep or
Vibrate with the exception of the alarm.

SMS unread.

MMS unread.

e MR RhE @

(Flickering) Message list is full:your phone
cannot accept any new messages. You must access
the message lsc and delete at least one message on
your SIM card,

I 8 Games ..,

Enables you to download favorie games to your phone.

I 9 Alarm..

Your mobile phone has 2 bult-in alarm clock with 3 snooe feature.

o
x

Access ths feature by selecting "Calculator” from the main menu.

2 Calculator.

e s umbor,sec the type ofoperstion to be erformed uing
the navigation keys, and enter the second number, then select
display the result.

2 I Calendar

Once you enter this menu from main menu, there is a monthly-view
calendar for you to keep track of important meetings, appointments,
etc. Days with events entered will be marked in color

1 You need to downioad the applicaion to your phane for the frst time.

May cause additional necwork charges for data flow to downlosd this
applcation
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1.3 Home screen

131 Widget bar
Widgrs s comanlonsshorarsfor quk accas o the Horne
You can customize widget bar by "Settings/Phone settings!
Widget bar".

132 Change wallpaper

You can seect 3 foder to choose ane image 35 favourite walpaper
by selecting "Options/Use as/Wallpaper’

2?2 Notes

You can create a note in text format by accessing "Notes” from the

23 Bluetooth™ 3

You can transfer data, such as music ta other device using Bluetooth
Search the device and acceptltransfer data. The received data is
aucomatically stored in the directory.

®

“This function enables you to do conversion of weight and length and

25 Voice alarm

‘With this men, you can create the voice file and set it s the alarm.

2 Converter

2 Getting started.

2.1 Setup

Removing and install the back cover.
First hold camera lens and then open battery cover from USB

SSEes
> >

Inserting and removing the SIM card

AR

VD

26 Fake call. P

This program enables you to cll yoursel by simulaing a caller
numberirame, ringeone at 3 scheduled time. I helps you to poliely
escape from socil situations at any tme you wish. Ths call can be
rejected by key =5 . Activate 3 fake cal by "Fake call model
Enable”

27 Call filter

Enable blacklst, all callers in the lst wil be automatically blocked.

Enable whitelist, only calles in the lst can be connected.

28 Torch.

Long press 5 to open the flashlight funcion.

2 Internet

Access Wap options: Homepage, Bookmarks, Search or input
URL La Stored i

Charging the battery

Connect the battery charger to your phone and mains socket
respectively

To reduce power consumprion and energy waste,
when baery 1 lly <harged, discomnect your <harger
from the plug, switch of Bisctooth or bacground.
ruing applasons when ot in s reduce. the
Bacigh ume, ot

2.2 Power on your phone

Hod down che —2 key un th tlephane powers on

23 Power off your phone
Hold down the =7 key from the Horme scrsen

3 Making a call.

Dial the desired number then press the send key to place the call
The number you entered can be saved to Contacts by selecting
“Options\Save to contacts".If you make a mistake, you may press
Right softkey to delete the incorrect digits

To hang up the call, press the 2 key.

30 Opera Mini . g

After installed it you can view webpage when you connected with

3 I Profiles .

With this menu, you may personalise ringtones for different events
and environments,

32 Settings.

From the main menu, select the menu icon |L&g and select the
function of your choice in order to customise your telephone:
Phone settings. Call settings, Network. Connecti
Security. Regulatory&Safety. Rights manager, Restore
default, et.

ty.

Make the phones secings recover o its defaul value. End-user daca will
ot be erased. Enter its defult password 0000 to confim to restore
and reboot.
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4 Messag

4.1 Access
You may access this menu using the following options:
+ Access from the main men by selecting "Messages”.

[ V]

+ Select |zl from widget bar, and then enter the sub-menu you
require.
4.2 Write message

You can select "Messages\Create SMS" from the main menu or

through [ key to multi-select recipients from Contacts.

33 Services.

Contact your network operator to check service avaikbilty.

34 Input mode.

This mode allows you to type a text by choosing a letter or
Sequence of characters associated with a key. Press the key several
times unil the desired letter is highiighted. When you release the
ey the highlght character i inserted into the text,

ALCATEL is a trademark of Alcatel-Lucent
and is used under license by
TCL Communication Ltd.

All rights reserved © Copyright 2015
TCL Communication Ltd.

TCL Communication Ltd. reserves the right to
alter material or technical specification without
prior notice.




Safety and use

We recommend that you read this chapter carefully before using
your phone. The manufacturer dischims any lbility for damage,
which iy et contoc of inropee e cr s oy
to the instructions contained h

* TRAFFIC SAFETY:

Given that studies show that using a mob

ed
When driving, do not use your phone and headghone to lsten to

music or to the radio. Using a headphone can be dangerous and
forbidden in some areas.

When switched on, your phone emits electromagnetic waves that
can interfere with the vehicle's electronic systems such as ABS
anti-lock brakes or airbags. To ensure that there is no problem:

- do not place your phone on top of the dashboard or within an

or the car manufacturer to make
sure that the dashboard is adequately shielded from mobile
phone RF energy.

- CONDITIONS OF USE:

You are advised to switch off the telephone from time to time to

optimise ts perfor

Switch the phone off before boarding an aircraft

Switch the phone off when you are in health care facilties, except

in de ‘with many other types

regar use mobe ephonescan ncerfre with ot il o

electronic devices, or equipment using Fadio frequer

Switch the phone of when you are ner g or fammable liids.

Strictly obey all signs and inscruccions posted in a fuel depor.

petrol station, or chemical plant, or in any potentially explosive

atmosphere.

When the phone is switched on, it should be kept at least 15 cm

from any medical device such as a pacemaker, 3 hearing aid or

insulin pump, ecc. In particular when using the phone, you should

hold i against the ear on the opposite side to the device, if any.

Warranty

Your phone is warranted against any defect or malfunctioning which
may occur in conditions of normal use during the warrany period
of twelve (12) months " from the date of purchase as shown on
your original invoice.
Batteries  and accessories sold with your phone are also
warranted against any defect which may occur during the first
six () months " from the date of purchase as shown on your
original invoice.
In case of any defect of your phone which prevents you from
normal use thereof, you must immediaely inform your vendor and
present your phone with your proof of purchase.

the defect is confirmed, your phone or part thereof will be
cither replaced or repaired, as appropriate. Repaired phone and
accessories are entided to 2 one (1) month warranty for the

fefect. Repair or replacement may be carried out using

reconditioned components offring equivalent functionaley.
This warranty covers the cost of parts and labor but excludes
any other costs.

" The warranty period my vary depending on your country.

The lfe of & rechargesble mobile phone battery in terms of

conversation time scandby time, and total serice ffe, wil depend on
the conditions of use and necwork configuration. Batteries being
considered expendable supplie, the specificaions seate that you

”
months after purchase and for approximately 200 more recharges
2

To avoid hearing impairment, pick up the call before holding your
phone to your ear. Al the handset away from your ear whie
using the "hands-free” mode because the amplified volume might cause
hearing damage.

Do not let children use the phone and/or play with the telephone
and accessories without supervision.

Parents should monitor their children's use of video games or

imit the lielihood of such symptoms, plesse take the following

your phone. If your

o not appi phone may
damage the battery, and may cause leakage of substances that could
create an allergic reaction.

Aways handie your phone with care and keep it in a clean and dust-ree.
phce.

Do not allow your phone to be exposed o adverse weather or
envronmenal conditons (nasure, huridey, i, flstion
of liquids, dust, sea air, etc). The manufacturer’s recommended
operating temperature range is - 10°C to

At over 45°C the legibiicy of the phone’s display may be impaired,
though his i temporary and not serious.

You should never rely only on your phone for emergency calls.
Do not open, dismantle or attempt to repair your mobile phone
yourself.

Do ot drop, throw or bend your mobile phone.

Do ot use the phone if the glass made screen, is damaged, cracked
or broken to avoid any injury.

Do not paint it

Use only batceries, battery chargers, and accessories which are
recommended by TCL Communication Led. and s afflates and are
compatible with your phone model. TCL Communication Ltd. and
its affiaces disclaim any liabiity for damage caused by the use of
other chargers or batreries.

Remember to make back-up copies or keep a written record of all
important information stored in your phone.

o flashing lights, or when plying video games. These seizures or
blackouts may occur even if a person never had a previous seizure
or blackout. If you have experienced seizures or blackouts, or f you
have a family history of such occurrences, please consult your doctor

lights

feature on your phone.
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T warranty shall not apply o defects o your phone andior

accessory due to (without any imiaton)
1) Non-complance with the instructons for use or installstion, or
with echnical and safety standards applicale in the geographical
ares where your phone i used.
2) Connection to any equipment not supplied or not recommended
CL Communiction Lt

m 5o by
L Commanicaion L. or s s o your vendor.

| Vaeton it o oo o i o e

"D ot play o e a fashingghs feaure I you ae ted or need
sleet

- Take a minimum of a I5-minute break hourly.

- Play i room in which alllights are on.

- Ply at the farthest distance possible from the screen.

- If your hands, wrists, or arms become tired or sore while playing,
stop and rest for several hours before playing agan.

- If you continue to have sore hands, wrists, or arms during or after
playing, stop the game and see a doctor.

When you play games on your phone, you may experience occasional

discomfort in your hands, arms, shoulders, neck, or other parts of

your body. Follow the instructions to avoid problems such as tendinitis,

carpal tunnel syndrome, or other musculoskeleta disorders.

PROTECT YOUR HEARING

To prevene possbl herng dige do ot e 3¢ 1gh
Isfor ercise caution when holding

- BATTERY:

phone,
the phone is switched off.

Observe the following precautions for battery use:

- Do not attempt to open the battery (due to the risk of toxic

- Do not puncture, disassemble or cause a short-circuit in a batcer

- Do not burn or dispose of a used batcery in household rubbish or
store it at temperatures above 60°C.

Bacteries must be disposed of in accordance with locally applicable

ot recommended by TCL Communication Ltd. and/or its aflates,
This symbol on your telephone, the batcery and the
accessories means that these products must be taken to
collection points at the end of thei Ife:
- Municipal waste disposal centres with specific bins for
m— these items of equipment
- Collection bins a¢ poins of sal.
They will then be recycled, praventing substances being disposed of
in the environment, so that their components can be reused.
In European Union countri
These collection points are accessible free of charge.

Yot deic neu your ar whie s louspessen b s
“ PRIVACY:

Please note that you must respect the laws and regulations in force
in your jurisdiction or other jurisdiction(s) where you wil use your
mobile phone regarding taking photograph

your mobile telephone. Pt
may be strictly forbidder
the voices of other people or any of thei ibuces, 2
duplicate or distribute them, as this may be considered to be an

invasion of privacy. It is the users sole responsibity to ensure
that prior authorisation be obtained, f necessary, in order to
or confidential conversations or take a photograpt
the manufacturer, the seller or vendor of your
including the operator) disclaim any labilicy which

may result from the improper use of the mobile phone
21

Your phone will not be repaired in case labels or serial numbers
(IME) have been removed or altered.

There are no express warranties, whether writcen, oral or implied,
other than this printed limited warranty or the mandatory warranty
provided by your country or jurisdiction.

In o event shall TCI
liable for indirect,incidental or consequential damages of any nature.
whatsoever, including but not limited commercil or financia loss or
damage, loss of data or loss of image to the full extent those damages.
can be dischimed by law.

Some do not llow the exclusion or limitation of

L Communication Led. or any of its aflates be

performed by individuals horized by TCL
Led,

5) Inclement weacher, lightning, fire, humidity, infitration of liquids
or foods, chemical products, download offls, crash, high voltage,
corrosion, oxidation.

indirect, incidental or. comequendal danages, or limitation of the
duration of implied fes, so the preceding Imitations or
exclusions may not apply to you

point.

In non European Union jurisdictions
Kcems of squpment with s xymbc\ are not to be thrown into

2nd calection faciicis; insead they are t0 be taken to collecion
points for them to be recycled.

CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED
BY AN INCORRECT TYPE. DISPOSE OF USED BATTERIES
ACCORDING TO THE INSTRUCTIONS.

Troubleshooting.

Before contacting the service centre, you are advised to follow the

instructions below:
* You are advised to fully charge ( ) the batcery for optimal

operation.

v sarng g smouns of data in your phone as this may
affect its performar

- Use User Do Formae nd he bl Upgrade ol o prform
phone formatting or sofoware upgrading, (to reset User Data
format hold down # while simultaneously pressing the power on/

key under power off phone data: contacts,

photos, messages and fils, downloaded applications Ike MRE
games will be lost permanenly. It is strongly advised to fully
backup the phone data and profile via PC suite before doing
formatcing and upgrading,

and carry out the folowing checks:

My phone is frozen or cannot switch on

+ Check the battery power level, charge for at least 20 minutes

+ It sl does not work, please use User D " to reset
the phone or Mobile Upgrade to upgrade software

My phone has not responded for several minutes

+ Restart your phone by pressing and holding the —/ ke

+ If i sal does not work, please use User Data Format to resec
the phone or Mobile Upgrade to upgrade software

{53 User Data Format ALL usr phons daa: Contacs, messages
an s il b st permanency. s sore phone dica n M crd
bors you wan o formac
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- CHARGERS
Mains powered chargers will operate within the temperature range
o 0°C t0 40°C.

The chargers designed for your mobile phone meet with the
scandard for safety of information technology equipment and office
equipment use. They are also compliant to the ecodesign directive.
2009/125/EC. Due to different applicable electrical specifications, a
harger you purchased in one jurisdiction may not work in another
jurisdiccion. They should be used for this purpose only.

- RADIO WAVES:

Proof of compliance with international standards (ICNIRP) or with
European Directive 1999/5/EC (R&TTE) is required of all mobile
phone models before they can be put on the market. The protection
of the health and safety for the user and any other person is an
essential requirement of these standards or this directive.

THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR
EXPOSURE TO RADIO WAVES

Your mobile device s a radio transmitter and receiver. It i designed
not to exceed the limits for exposure to radio waves (radio.
frequency electromagnetic. fields) recommended by  international
guidelines. The guidelines were developed by an independent
scientific_ organization (ICNIRP) and include a substantial safety
margin designed to assure the safety of all persons, regardess of

posure guidelines use a unic of measurement
known as the Specific Absorption Rate, or SAR. The SAR limit for
mobile devices is 2 Wl

Tes for SAR e conduced uig sancrd Speruns poiors

2045%:

for tis model and condi ic
s reconded.

Head SAR | WeDMA 300 [ o806 wike

[rr—rTy ) [rwrs

During use, the actual SAR values for this device are usually well
below the values scated above. This is because, for purposes of
system effciency and to minimize interference on the network, the
operating power of your mobile device is automatically decreased
when full power s not needed for the call. The lower the power
output of the device, the lower its SAR value.

Body-worn SAR testing has been carried out at a separation distance.
of 15 mm. To mee RF exposure guidelines during body-worn
operation, the device should be positioned at least this distance
away from the body.

If you are not using an approved accessory ensure that whatever
product is used is free of any metal and that i positions the phone
the indicated distance away from the b

Organizations such as the World Health Organization and the
US Food and Drug Administration have statesd that if people are
concerned and want o reduce their exposure they could use 3
hands-free device to keep the phone away from the head and
body during phone call, o reduce the amount of dme spent on
the phone.

For more information you can g0 to wwwalcatelonetouch.com
public healch

with the device transmitting at fevelin all
ested roquency bands. The ighest SAR vaues under the ICNIRP
guidelines for this device model are:

My phone turns off by itself

+ Check whether your phone s locked when not in use, and
sure you don't accidentally turn off your phone when locking it by
pressing the power key.

+ Check the battery charge level

* I i stll does not work, please use User Data Format
the phone or Mobile Upgrade to upgrade software.

 to reset

My phone cannot charge properly

+ Make sure that your batcery is not completely discharged:; if the.
battery power is empty for a long time, it may take around
20 minutes to display the battery charger indicator on the screen,

* Make sure charging is carried out under normal conditions
(0°C to +40°C)

+ When abroad, check that the voltage input is compatible

My phone cannot connect to a network or “No ser
is displayed

+ Try connecting in another location

+ Verify the network coverage with your operator

+ Check with your operator that your SIM card is valid

+ Try selecting the avaiable network(s) manually

+ Try connecting at a lacer time if the network is overloaded

the following site
Your telephone is equipped with a built-in antenna. For optimal
operation you should avoid touching it or degrading

As mobile devices offer a range of functions, they can be used in
positions other than against your ear. In such circumstances the
device will be compliant with the guidelines when used with headset
or usb data cable. If you are using another accessory ensure that
whatever product is used is free of any metal and that it positions
the phone at least |5 mm away from the body.

My phone cannot connect to the Internet

+ Check that the IMEI number (press *#06#) is the same as the one
printed on your warranty card or box

+ Make sure that the internet access service of your SIM card is
available

+ Check your phone’s Internet connecting setings

+ Make sure you are in a place with network coverage

+ Try connecting at a later time or another location

Invalid SIM card
+ Make sure the SIM card has been correctly inserted

+ Make sure the chip on your SIM card is not damaged or scratched
+ Make sure the service of your SIM card is available

Unable to make outgoing calls

+ Make sure you have diled  valid number and press the send key

+ For international calls, check the country and area codes

+ Make sure your phone is connected to a network, and the
network is not overloaded or unavailable
Check your subscription status with your operator (credic, SIM
card vald, etc)

+ Make sure you have not barred outgoing calls

+ Make sure that your phone is not in fight mode

ucencss
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those of their respective owners

ALCATEL ONETOUCH 2045X
Bluetooth Declaration ID
D024874

IR Focbookandthe  Logo ars rademrks of
Facebook, Inc., and are used under license

Twitter and the T Logo are trademarks of
Ewitter Twitter, Inc., and are used under license.

Unable to receive incoming calls

+ Make sure your phone is switched on
(check for overloaded or unavaiable network)

+ Check your subscription status with your operator (credit, SIM
card vald, etc)

+ Make sure you have not forwarded incoming calls

+ Make sure that you have not barred cerin cals

+ Make sure that your phone is not in fight mode

and connected to 2 network.

The caller's namelnumber does not appear when a call is

ceived
+ Check that you have subscribed to this service with your operator.
* Your calle has concealed histher name or number

I cannot find my contacts
+ Make sure your SIM card is not broken

+ Make sure your SIM card is inserted properly

+ Import all contacts stored in SIM card to phone

The sound quality of the calls is poor
* You can adjust the volume during a cal by pressing the navigation
e

-+ Check the necwork srength gl
+ Make sure that the receiver, comnector or spesker on your
phone s clean

1 am unable o use the features described in the manual

+ Check with your operator to make sure that your subscription
includes this service

+ Make sure this feature does not require an ALCATEL ONETOUCH
accessory

General information

+ Internet address: wwwalcatelonecouch.com

+ Hot Line Number: se "TCL Communication Services" leaflet
or g0 to our websie.

- Address: Room 1910-12A, Tower 3, China HK City, 33 Canton
Road, Tsimshatsui, Kowloon, Hong Kor

On our website, you wil ind our FAQ (Frequently Asked Questions)

section. You can also contact us by e-mail to ask any questions

you may have.

An lectronic version of this user guide is avaiable in English and

other languages according to availabilty on our server:

alcatelonetouch.com
Your telephone is a transcelver that operates on GSM 850/900/
1800/1900 MHz and UMTS 900721 00MHz.

C€1588

This equipment is in compliance with the essential requirements and
other relevant provisions of Directive 1999/S/EC. The entire copy of
the Declaration of Conformity for your telephone can be obtained
through our website: www.alcatelonetouch.com

Protection against theft
one i identified by an IMEI (phone serial number) shown
aging label and in the phone’s memory.
you note the number the
entering * # 0
olice or your operst

ace. It may be requested by
if your telephone is stolen. This number

and

allows your mobile uw,m t0 be blocked pi hird

different SIM card,

Disclaimer

There may be certain diferences between the user manual
description and the phone’s operation, depending on the software.
release of your telephone or specifc operator services.

" Contact your network operator for service availabilty.

2

When | select a number from my contacts, the number

cannot be dialed
Make sure that you have correctly recorded the number in
" your fle

+ Make sure that you have selected the country prefix when calling
a foreign country

1am unable to add a contact in my contacts

+ Make sure that your SIM card conacts are not full; delete some
files o save the files in the phone contacts

My callers are unable to leave messages on my voicemail

+ Contact your network operator o check service avaiabilty

I cannot access my voicemail

+ Make sure your operator's voicemail number is correctly entered
in "Messages\Voicemail”

+ Try later if the network is busy

1am unable to send and receive MMS
+ Check your phone memory availabily as ic might be full

+ Contact your necwork operator to check service availabilty and
check MMS parameters

Verify the server centre number or your MMS profile with your
operator

+ The server centre may be swamped, try again later

The flickerin layed on my standby screen
* You have saved too many short messages on your SIM card; delete
some of them or archive them in the phone memory

TCL Communication shall not be held legally responsible for such
differences, if any, nor for their potential consequences, which
responsibilty shall be borne by the operator exclusively.This
handset may contain materal, including applications and sofcware.
in executable or source code form, which is submitted by third
parties for inclusion in this handsec (‘Third Party Materials”). All
chird party materials in this handset are provided "as is", without
warranty of any kind, whether express or implied, including the
implied warranties of merchantabliy, fitess for aparticular
purpose or uselthird party application, interoperabilty with other
materials or applications of the purchaser and non-infringement
of copyright. The purchaser undertakes that TCL Communication
has complied with all qualiy obligations incumbent upon it as.

manufacturer of mobile d ndsets in complying
with Intellectual Property rights. TCL Communication will at no
stage be responsible for the inabilty or failure of the Third Party
Materials to operate on this handset o in interaction with any
other devices of the purchaser. To the maximum extent permitzed
by law, TCL Communication disclaims al liabiiy for any claims,
‘demands, suits or actions, and more specifcally ~ but not limiced
o ~ tort law actions, under any theory of labilty, arising out of
the use, by whatever means, or actempts o use, such Third Party
Materials. Moreover, the present Third Party Materils, which are
provided free of charge by TCL Communication, may be subject
o paid updates and upgrades in the future; TCL Communication
waives any responsibiiy regarding such addicional costs, which
shall be borne exclusively by the purchaser. The avaiabily of the
applications may vary depending on the countries and the operators
where the handset is used: in no event shall the list of possible

a5 an undertaking from TCL Communication; it shall remain merely
as information for the purchaser. Therefore, TCL Communication
shall not be held responsible for the lack of availablity of one or
more applications wished for by the purchaser, as its avaiabilty
depends on the country and the operator of the purchaser. TCL
Communication reserves the right at any time to add

“Third Party Materils from its handsets without prior notice; in
o event shall TCL Communication be held responsible by the
purchaser for any consequences that such removal may have on

use or attempt
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and Third Party Materials.

sm card PIN locked
act your network operator to obtain the PUK code

(Parscm\ Unblocking Key)

I'am unable to connect my phone to my computer

+ Install ALCATEL ONETOUCH PC suite firse of all

* Check that your computer meets the requirements for
ALCATEL ONETOUCH PC Suite installation

+ Make sure that you're using the right cable from the box

1'am unable to download new files

+ Make sure there is suffcient phone memory for your download

+ Check your subscription status with your operacor

The phone cannot be detected by others via Bluetooth

+ Make sure that Bluetooth is turned on and your phone is visible
to other users

+ Make sure that the two phones are within Bluetooth's detection
range

How to make your battery last longer

* Make sure you follow the complete charge time (minimum
3 hours)

+ After a partil charge, the battery level indicator may not be
exact, Walt for at least 20 minutes afcer removing the charger to
obtain an exact indication

+ Switch on the backlight pon request

+ Deactivate Bluetooth when not in use



