ALCATEL 30-20G
ALCATEL 30-20D

Quick Start Guide

For more information about how to use the phone, please g0 to
wwwalcatelonetouch.com to download complete user manual,
Aiso on our website you can find helpful FAQs, realize software
upgrade, etc.

This product meets applcabe nationl

SAR g le e T wecic

maximum SAR values can be found

¥ in the RADIOWAVES section of this
user guide

When carrying the product o using it

wwwsar-tickcom  while worn on your body. eithe use an

even f you are not maldng a phone cal.

e, do not lsten ac high

Voltme Tovs for lon. perods Exerce caion when
holding your device near your ear while the loudspeaker

ALCATEL
onetouch.
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4 Messages.

4.1 Access

You my aces s menu singthe olowing opcions

 Access rom th i men by slceing ‘Messages”

- Slece [E] from widge b, an the ener th submens you
ppori

4.2 Write message
You can seect "Messages\Write new SMSMMS rom the main
menu or access from widget (&) to write texumulimedia message.
For dualSIM model,you can type a message and selectto send it >
a reciient in cither the SIMI or SIM2 directory . One or more
recpients can be added from conace it a
Tecient by presing Deee key. ress “Contacts irough (3 ey
0 mithselct reciiens from Contacts
A SMS will be converted to MMS automaticlly when images, videos
are inserted,
An SMS message of more than a certain number of
characters (the number of characters depends on
your language) will be charged 35 several SMS. An
IMS message containing photos andlor sounds may

this may cause mulple SMS to be sent to your
recipient.
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I Your mobile.

Shstouch

© Navigation key: Switch on/
Menu/Confirm an oprion () Swich off
© Lefesofekey End cal
© Vi
© e sfier e i e
© Facebook key o b
© Wifikey
O Answer

Calllog (Idee screen)

1.1 Keys

Navigation key
Confirm an option (press the middle of the key)

AnswerfSend a call
Press: Enter Call lo
Press and hold: Enter Fake call

Press: End a call
Rewrn to the Home screen
(reg)  Press and hold: Power onloff

@)
S
B

—  Lefesoftkey
. Rightsoftkey

Press to enter Facebook main menu

Access your voicemail (press and hold)

5 Inidle screen:
Press and hold: Lock the keypad
In edit mode:
Press: input space
Press and hold: switch language

5 Contacts

5.1 Consulting your contacts

You in access 1 i fncion by slcing“Contaces fom the
For il SM model the complece contacts of both SIMI and SIM2 are
availble in his menu ",

5.2 Adding a contact
You Gan 36 3 new contact o phone or SIM card by selecting "Add
contact”

6 Call log ..

6.1 Access
You can accss the funcion sing the ollowing opions:

- select @ from main menu

- Pres = ke from Home seeen

+ slect [ from widget bar, and then encer the sub-menu you requie
6.2 Available options

When you press "Options”, you can have access o View, Send

message, Save to Contacts, Editbefre call, Add o Blacit
Add to Whitelist, Delete e

30200 only
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7 Music (> ]

You can access this feature from the main menu by selecting "Music'

You will have full flecbily of managing music both on your mobile

8 Images. !

Alibrary lnks to the images (stored in "My images") in phone or SD
card, set as Wallpaper, Power onloff display, and Incoming callimage,
or sent by MM, Bluetooth.

9 Videos. 3

Contains all video clips (stored in "My videos’) in phone or SD card
and enables you to phy, send, sec as power oo disphay, delete,

IO FM radio . '

Your phone is equipped with a radio " with RDS ® functionality. You

1 the spplston 1 dioral ks wit e chors o
with parallel visual information related to the radio program on the
display. i you o o i Vi s o Yo o
listen to it while running other applications.

™ Tl of the 1 copends o the covrgeof h e satn
that pardiculr
@ Depening onyou ntwork opestor and e,

1]

Fn Inidie screen:
Press to access shortcuts
B: Access to Bluetooth
Fn + M: Access to Music
Fn + P: Access to Profles
Fn + 5: Access to Settings
In edit mode:
Press once: Input a top-half character
Press twice: Lock the keyboard in top-half key
input. mode, then press again to unlock top-half
character input mode

Delete one by one (press)
Delete one by one quickly (press and hold)

Move cursor to the next line

o e

Press: Switch the uppercase and lowercase

T

L] war @

Access Wap options: Homepage, Bookmarks, Go to URL, Last
wap_address, Recent pages, Offine pages, Service inbox,
Settings

I 2 Apps® ‘\_f

Apps store is an online software store, where you can download and

ol splcations and games 6 your o
3 Camera. . ﬁ

Your mablle phone is fitted with a camera for taking photos and
shooting videos that you can use in different ways:

+ store them as your creations in D card or phone.

+ send them in 2 multimedia message (MMS) to a mobile phone.

+ send them directly by MMS, Bluetooth.

+ customize your Home screen.

+ select them as incoming callimage to a contact in your Contacts.

I 4 Profiles n

With this menu, you may personalize ringtones for diflerent events
and environments,

" Depending on your necwork operator.

&

1.2 Status bar icons
In 30206:

a
&
<
&
o
@
-
®
B
5]
]

Battery charge level.

Vibrat alar: yourphons brates, bt oes ot rog
or beep with the exception of the

Bluetooth status (Activated).

Bluetooth status (Connected to an audio device).
Keypad locked.

Headset connected.

Alarm or appointments programmed.
Voicemail message arrived.

Missed calls.

Roaming.

SD card scanning completed.
MMS receipt in progress.

Sending a MMS.

1 The icons and ilusrations in this guide are provided for informatonal
purposes only. 5

I 5 My files ]

You will have an access to al audio and visual fles scored in phone or
SD card in My files.

To resse te MiroSD cad bkda, ek I te drecon of e
arrow and It it. Then insert the MicroSD card with the golden
et dowrwar. Frly, trn down th MicroSD hlder and oo

o the opposite diecon o lock It

I 6 Bluetooth®

Access this feature by pressing "Menu" through Lefe softkey from the
Home screen to enter the main menu, then selecting "Bluetooth'”

|7 wiri

To accessthis fncton,press (] to enter the main menu, and seece

B or press ;) irecty

14

@

| Sllence mode: your phone does ot ring, b or
Vbrai with the excepion of e srm ;
. Getting started.
@ SMSumread
MMS unread. 21 Setup
B (kg Mesage sk v o O oo nttin e bk coer
acept e e mesiage
Tt ad deeea¢ e ane meseage om your S crd N R
o Flight mode. > - >
1n 30200 Removing and inserting the SIM card
& Callforwarding activated: your o are orwarded, Yoy st nsere your SM card t mak phone cls. lsse power off
Levet ofnetwork reception o e 1 e iy blre oo e e 11
()@  EDGE connection status (Acivated). 30206
©  EDGE connecting

1.3 Home screen
131 Widget bar

Widgers are convenient shortcuts for quick access from the Home

dget bar by "Settings
132 Change wallpaper

You can selct a folder to choose one image 35 favorite wllpaper by
selecting nsiSet as\Wallpaper

I 8 Calendar .. @

Once you enter this menu from main menu, there is a monthly-view
calendar for you to keep track of important meefings, appointments,
olor.

e Doy wih v anered wil b ke
I 9 Calculator n

Access this feature by selecting “Calculator” from the main men.
v 3 kSO ho 1o of oprson o b pariormed ulng
the navigation keys, and enter the second number, then select
display the result.

20 Recorder

Accessing "Recorder” from the main menu allows you to make voice

oo corints
2 I Notes. %

You can create a note in text format by accessing “Notes” from the

2 z Converter

You can use the Weight and Length conversion by selecting the unic
You wish to conver, the press o input the digs. Finally confrm
with "OK"

15

Place the SIM card with the chip facing downwards and slide it nco its
housing. Make sure that it is correcty inserted. To remove the card,
press and slde it out. 7

23 Atarm

Your mobile phone has a buif-n akarm clack with 2 snooze feature.

‘With this menu, you may create the voice file and set it as the alarm,

25 World clock .

World clock shows current local time and the time zone in

26 Settings ﬁ

From e men s e o s i rcon
Jour choice In order 1o customize Your teleghone: Phone
Setngs. Call setange. Securty. Naoworke Conneceit,
Regulatory & Safety, Restore defaut.

Dual SIM Settings

2 Voice alarm

* Dual SIM activated ~ Keep both of your SIM cards active
- Only SIMI activated Only keep SIMI active.
- Only SIM2 activated Only keep SIM2 active.

" 3020D oy 16

Inserc and click the batcery into place, then close the telephone cover.
Unclip the cover, then remove the batcery.

Charging the battery

Connect the barery charger 1 your phone and ot respectvely.
T e crsmpionrd g v vy
B
o Bl o dgrandirs pebibirte g
e e the baclg e

2.2 Power on your phone

Hold down the [= key until th telephone powers on.

2.3 Power off your phone
Hold down the [ key from the Home screen.

(s

27 Fake call.

This program enables you <o call yoursell by simulting 3 callr

numberiname. Angior heduied cime. I¢ helps you to polkely

escpe from socil sivatons t any tme you wish. This cal can be

o b e =] A el by Fake cal mode
o

2 Call filter.

Enable blacklst, all callers in the lst will be automatically blocked.
Enable whitelst, only calers in the lsc can be connected.

29 Games®. ﬂ

Enables you to download favorite games to your phone.

3 Services

Contact your network operator to check service avaiabily.

You need to download the spplicaion t your phone for che s time.
May cause addidonal necwork charges for data flow to download s
applcaton.

el W

3 Calls

3.0 Making a call

Dit the dsired number then prssthe [ ke to place th cll I
You ke 3 miake, you ca dete the Incorract digks by pressing
e o er.

o hangup th cllpress the [ ey

Making an emergency call

e e s coes b e evr. ) ey ober
and pres the [ key to make an emergency call This wor

Wi S Gird and wiinot g the PN code o ulocking
thekeypad.

3.2 Calling your voicemail ®
o scces your vicemi, hold down the & ke

3.3 Receiving a call

Yt o e . rc e e ok nd
chen hang up using the [ ke

3.4 Available functions during the call

During a call, you can use your contact, text messages, etc. without
hanging up or ropping the cal.

1" Contact your necwork operator to check service avaiabiy.

3 I Facebook .

Facebook s a social utlity that connects people with friends and
thers who work study and live around them. It provides a number
of features with which users interact. such as Wall, Pokes, etc.

To online,please go to:

32 Twitter® u

Twitter is a sacial networking and micrablogging service that has

author's profile page and delivered to the author's subscribers or
followers

To open an accoun online, please go to: hetplimcwitter.coml.

33 mobite Tve.......[50

You have 0 plug nhesdet before ey che b TV programs

The frc dme 2 1sn Mol TV, you'd boar st our. rogen

Correct n oder o ind your locs T programs. You are free o
vehame conoling, channas serehing. k.

Depending on your network operstor
You need to domnload the spplication ta your phone for che irs cime.
May cause addidional networlk charges for data flow to download this
applcaton.




34 Making the most of
your mobile..

Mobile Upgrade
Using Mobile Upgnde tool you can update your phone’s
software from you

Download Mobile uwade from ALCATEL website (www.
alcatelonetouch.com) and install it on your PC. Launch the
ool and update your phone by following the step by step
instructions (refer to the User Guide provided together with

Your phone’s sofoware will now have the latest sofware.

General information.

* Website: www.lcatelonetouch.com

- Facebook: httpiwww facet

+ Twitter: hupiwww twitter.comalcatel touch

* Hot Line Number: In the United States, call 877-702-
3444 for technical support.

Qo i e s you il frd o FAQ ey ket

Questions) section. You can also contact us by e-mail to ask a

quesions you may have.

An electronic version of this user guide is availbie in Englsh and

other languages according o avaiability on our server: www.

Senclonatsoencom

Your telephone i a transceiver that operates on GSM in quad-band

with 850/300/1800/1900 M.

o
ook comlalcatelonetouchusa

Protection against theft

Your m 1 (mobile phone serial

e is identiied by an IMEI

number) shown on the packaging label and in the product's memory.

that you note the number the first Gme you use

phone by cntering “#06# and keep it in a sae place. It

y ested by the police or your operator if your mobile
phone s stolen.
Disclaimer

There may be certain diferences between the user manual

description and the mobile phone’s opertion, depending on the
software release of your mobile phone or speciic operator
TCT Mobile shall not be ey rzsponxlb\e for such differences,
if any. nor for th which responsibiliy
o orne by the operamr vy,

" Contact your network operator to check service availabil

35 Latin input mode...

There are two text entry methods that can be used to write

messages:

- Normal: this mode allows you to type  text by choosing a letter or
a sequence of characters.

. Zimode: This
Keypad inputting:
Fkey P11 Press once: Input a top-hall character
Press twice: Lock the keyboard in top-half key
input mode, then press again to unlock top-half
character input mod
Space key 1yt Press input space
" Fn+Space: switch input mode
Shift key ¢y I abe (Muliapabe) input mode:
Press once: only switch one character from
minuscule to uppercase
Press twice: lock uppercase input mode
Press once: unlock the uppercase
In eZiabe (Smartabe) input mode:
Press once: to ¢Zi Abc
Press twice: to Zi ABC
Del key Press: delete one by one

Press and hold: delete one by one quickly

TCT Mobile (US), Inc.
Warranty

TCT Mobile (US). Inc. warrants to the original retail purchaser

i normal consumer ussge and condidon be provn t be
deecive in matars or workmaship dht resus In prodect
falare withn she frst eweve (1) months from the e of

e shown“on your. orgia s veceip from
authorized sales agent. Such defect(s) will be repaired or
repaced (vih e o e pares) at the companys opion
without_charge or labor directly related to
defecty.

Batries, power adapers, and other accesories sold a1 box
isems are also warrated st defects o manship that
results in product failure wit

from th purchase a5 shown on your orignal saks
e Soch defec) il b repred cr relaced (i e
or reb option without charge for

uilt parts) a any's
risor hor d-re(dy e e aoects
The limited warranty for your wireless device will be voided if
o o he owing rondtons o
. Non <amplmn(= mn the instructions for use or installation, or
safety standards applicable in
geugraphl:al res whers oo prone st

hy TCT Mabile (US). Inc:

 Modification or repair performed by individuals not authorized
by TCT Mobile (US).Inc. or ts affiiates;
" Changes 1o the dvics operatingsytem b the use or eird
party applic

-+ Acs of gnd such 2 inclement weathr, ighning, power surges,
fire, humidity, infitration of iquids or foods, chemical products,
download of files, crash. high voltage, corrasion, oxidation;
+ Removal or altering of the wireless device’s event labels or
serial numbers (IME):
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Safety and use

Rexd and ol the drecions fom the manucrer of your

We recommend that you read this chapter carefuly before using your.
mobile phone. The manufacturer disclaims any liabity for damage.
which may result as a consequence of improper use or use contrary
the instructions contained heren.
. TRAFFIC SAFETY:
c le phone w

hands-fre kit is used

sk, even when the

driving 2

e. Always obey them. The use of these
Geices oy b e o senticd i chra ar
When driving, do not use your phone and headphone to listen
music or 10 th rad. Usng a headphons can be dangerous and
forbidden in some areas.
When switched on, your mobile phone emits electromagnetic waves
. an riere i he v’ dlcroic sy such 3 ABS
anti-lock brakes o irbags, To ensure that there is no probl
T ok p you ol phome on 19 o th dnoond o it an
‘deployment area,
- check with your car dealer or the car manufacturer to make sure that
the car's electronic devies are shiekded from mobile phone RF energy.
- CONDITIONS OF USE:
re advised to switch off the mobile phone from time to time to
optimize its performance.
Remember to abide by local authority rules of mobile phone use on

Operadonal warings Obey all posted sgns when.using moble

devices in public are:

Follow Instructions to Avoid Interference Problems: Turn off your

mobile device in any location where posted notices instruct you t© do

o In an arcrah urm o your moble deice whenever nstructed (o

do 5o by ailine saf. If your mobile device offers an airplane mode or

simiar feare consl aine salf bout using . 1 ighe

Switch the in health care faciites,

cncept In desigrated aress. AS with many other

‘ow in regular use, mobile phones can interfere with other electrical

or lectronic devices, or equipment using radio frequency.

Switch the mobile phone off wh ear gas or fammable iquids.
l obey all signs and instructions posted in a fuel depor, gas scation,

be kept a¢ least 15
m from any medical device such as a pacemaker, a hearing aid or
insulin pump. In particular when using the mobile phone you should
ol it gint theear on the opposie side 1o the device any.

- Damage from exposure to water or other liquids, moisture,
humidity, excessive temperatures or extreme environmental
conditions, sand, excess dust and any condition outside the
operating guidelines;

* Defects in appearance, cosmetic, decorative or structural items
such as framing and non-operative parts;

. Damage as result of physical abuse regird\es of cause.

are no express warranties, ritten, oral or
st other o e prmied miad wartany or the
mandatory warranty provided by your jurisdiction. In no event
shall TCT Mobie (US), I or ay of s aflaes be lale for
incidental or consequential damages of an whatsoever,
including b not Imiced to commercil 1o, t the full geent
iges can be disclaimed by law. Some states do

Allow the exhaon or Uniason of cderal or concequental

. or limitation of the duration of implied warranties, so

e receing mitaions o xchalons may not 3ppy o You

cain Suppore. Contact the customer cre centr by
alling (877-702-3444) or going to (hep:/iwww alcatelonetouch
comusa. We have placed many selthelp toos tht may hlp

Youto e the problem and el the need o send

wireless serice, In the case tac your wirdess

devie s no longer verad Y tis lmiced warrane due c e

or condition, you may utiize our out of wﬂrran!y repair options.

obuain Hardware Service within the terms of this
varriny: Creste 3 user profle 1a\cal.e\!nc(wcem) and then
creat  the the device with a

yH nr\gma\ pmo« cl pur(h:xe ¢=g Srignal copy of the

datad il o sl verce) with the owner's retu address (No
PO Boxes acepred). e e gime, st dyime
ne number, and email address with a complete problem
Seeepion ol ship the deice. Do nox ship the S card
memary cards, or any other ccesiories sch 13 he power
adapter, You must properly pacage and shp the veles
e o he repae e TCT Viowte (U9 . ie nox
responsible for devices that do not arrive at the service center
or are damaged in transit. Insurance s recommended with
proof of delivery. Upon receipt, the service center will veriy the
warranty conditions, repair, and return your device o the
address provided in the RMA. Check the warranty repai status
by going online with the RMA number on web portl,

30

2. If you have any questions about using your
mobile device wm. ‘o implnble medca devce, comsut your
heathare pro
vl Fesring impaimene, answer th ca befre holding your
oo phone your ear. Also move the handsec away from o
andses" opaon because the. ampined valume

161 recommende o have roper supesion whe small chidren
use your mobile p
Whee repacg ihe cover please note that your mablie phone may
Contain substances tht couldcreatean alTgie reaction.
Aways handle your mobile phone with care and keep it in a clean and
dustfree phace.
Do not allow your mabile phone to be exposed to adverse weather
ntronmenal condons (mofture. humidiy, e, nfrson of
Vs st sa i, ). facturer's recommended operating
mperare gt G (D) o S (3D e o v
s on device, materials and housing paintltexture).
ST (V%) o iy of e e ones dpsy may b
impaired, though this is temporary and not serious
Do o gpen oratemp o rei your mobile phone yourselt
Do not drop, throw or try to bend your mobile phont
Do ot use the moble phon i th ghis made screen,is damaged.
racked or broken o avoid any ijury.
Do not paint it
ly batteries, battery chargers, and accessories which are
recommended, by TCT Moble Limied and. s afftes and are
mpatible with your mobile phone model. TCT Mobile Limited and its
s discim any iy for camage caused by the use of oxher
barteries.
Your mobile phone should ot be disposed of in a municipal waste.
Please check local regulations for disposal of electronic products.
Remember to make back-up copies or keep a written record of all
important information stored in your mobile phone.
Some people may suffer epileptic seizures or blackouts when exposed
o Tasing Vghe, or whem, pying ieo games. Thas seres or
blackouts may occur even if 2 person never had 3 previous seizure or.
blackou. If you have experienced seizures or blackouts, or if you have
a family history of such occurrences, please
before playing videa games on your mobi
flashing-ights feature on your mobile phone. Parents s
their chidren's use of video games or other featu
flashing lights on the mobile phones. All persons
s and consl o doctor f any of he folwing symptoms occur
conviion. ey o musle wiching loss of avarnes, imoluary
moviments, o disorintaton. To. It the. Tkeihood of Such
Smpeoms, lese ke he followig sfety precaons »

Troubleshooting

Before contacting the service center, you are advsed o follow the

instructions below:
You are advised to full charge ( (1) the bartery for optimal
operation.

- Avoid storing large amounts of data in your phone as this may affect
its performance.

+ Use User Daa Format and the Mobile Upgrade tool to perform
phone formating, (co resec User Data format, hold down # while
simultaneously pressing the power onloff key). ALL User phone data
contacts, photos, messages and fies, downloaded applications like
MRE games will be lost permanently.

and carry out the following checks:

My phone is frozen or cannot switch on

- Check the bartery contacts, remove and reinstall your battery, then
wrn your phone on

+ Check the battery power level, charge for at least 20 minutes

« I it stll does not work, please use User Data Format o rese the
phone or Mobile Upgrade to upgrade software

My phone has not responded for several minutes

+ Restart your phone by pressing and holding the (=] key

+ Remove the batcery and re-insert it then resart the phone.

+ it still does not work, please use User Data Format o reset the
phone or Mobile Upgrade to upgrade software

My phone turns off by itself

- Check whether your phone s locked when not in use, and make sure
you dorit accidencally turn of your phone when locking i by pressing.
the power key.

* Check the battery charge level

+ it still does not work, please use User Data Format to reset the
phone or Mobile Upgrade to upgrade software:

&

- Play a the farthest distance possible from the screen.
When you play games on your mobile phone, you may experience
ceasonldaconles b you tans 3 shouer, nede o thr
parts of your body. Follow these instructions to avoid problems such
i, el el ynivomes o the oot
disorders:
~"Take a minimum of a 15-minute break every hour of game plying,
 Ifyour hands, wrists,or arms become tired or sore while playing, stop
and rest for seversl hours before playing again.
- If you continue to have sore hands, wrists, or arms during or after
playing, stop the game and see a doctor.
PROTECT YOUR HEARING
To prevent possible hearing damage. do not lsten at high
volume levels for long periods. Exercise caution when
holding your device near your ear while the loudspeaker
s in use.

PRIVACY:
Pless note that ou st respect

o g pho h
mm,»w o S s o nd g ¢ may bo suicly
“bidéen 1o take photographs andlor o record the voices of ahe

a ibute

obtained, if necessary, in orde

photograph
seller or vendor m (inclu
iy which may resl frm the impropes

the operato) disclam any |
use of the mobile phone
* BATTERY AND ACCESSORIES:
Before removing the battery from your mobile phone, please make
sure that the mobile phone is switched ofl.
Observe the following precautions for batcery
- Do not attempt to open the battery (due to the risk of toxic fumes
and burns).
- Do ot puncare d dlﬂsxemble or cause a short.circut i 2 batter
- Do not burn. e arery n th grbage o e 3¢
temperatures vt 0 (140
Bacteries must be disposed of in accordance with locally applicable
environmental regulations. Only use the batcery for the purpose for
which it was designed. Never batteries or those not
recommended by TCT Mobile Limited andior s affates

My phone cannot charge properly

+ Make sure you are using an ALCATEL ONE TOUCH battery and
the charger from the box

+ Make sure your battery is inserted properly and clean the battery
contace if its dirty. It must be inserted before plugging in the
charger

+ Make sure that your battery s not completely discharged: if the
battery power s empty for a long time, it may take around 20
minutes to display the battery charger indicator on the screen,

+ Make sure charging is carried out under normal conditions 0°C
(32'F) 10 40°C

+ When sbroad, check that the voltage input is compatible

My phone cannot connect to a network o “No service" is

displayed

+ Try connecting in another location

+ Verify the network coverage with your operator.

+ Check with your operator that your SIM card i valid

+ Try selecting the available necwork(s) manually

+ Try connecting at a lacer Gme if the network s overloaded

My phone cannot connect to the Internet.

+ Check that the IMEI number (press *#06#) is the same as the one
printed on your warranty card or box

+ Make sure that the internet access service of your SIM card is
available

+ Check your phone's Internet connecting settings

+ Make sure you are in a place with network coverage

+ Try connecting at a later tme or another location

Invalid SIM card

+ Make sure the SIM card has been correctly inserced

+ Make sure the chip on your SIM card is not damaged or scratched

+ Make sure the service of your SIM card is avalable

T ymbol oo yourmoblephons, e by and che

evaluation of scientfic studies. These guidelines include a substantial

accessories means that these products must be taken  safety margin designed to ensure the safecy of all persons, regardiess
o collection points at me end u! their life: of
- Municpal

these items of equipment

W ecion b o o o sl

The il tenbe recydled prevenin sbsances b dsposd f i
enironmen. so tha their components can be re

n European Union counts

Thesecotecion poes e accessble re of charge. Al products with

this symbol are not be thrown into ordinary
bins f your jurisdicion or your region has suitable recycling and
collection faclties; instead they are to be taken to collection points
for them to be recycled.
In the United States you may learn more about CTIA's Recycling
Program at www.recyclevirelessphones.com
CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY
AN INCORRECT TYPE. _DISPOSE BATTERIES
ACCORDING TO THE INSTRUCTIONS
* CHARGERS
Home A.C./ Travel chargers will operate within the temperature range
o 0°C (32°F) to 40°C (104°F).
The chargers designed for your mobile phone meet with the standard
for safety of information technology equipment and office equipment
use. Due to difierent applicable electrical specifications, a charger o
purchased in one urisdiction may not work in another jurisdicton.
They should be used for this purpose only.
Characteristics of power supply (depending on the country):
Travel charger: Input: 100-240 V. 50/60 Hz, 150 mA

Output: 5V, 550 mA

Barery: Lichium 850 mAh.

TH R MOBILE PYONE MEETS THE GOVERNMENTSREQUIREMENTS
EXPOSURE TO RADIO WAVES,
Your mobile phone is a radio transmitter and receivr. It is designed
anufactured not to exceed the emission limits for exposure to
radio-frequency (RF) energy. These fimits are part of comprehensive
idelnesand esabishpermiced evels of R enrgy for e generl
populionTh gidsnes e bised hat were developed
B ndependen sciencih orgaasions trovgh periodc and horough
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Unable to make outgoing calls

- Make sure you have disled a valid number and press the send key

+ For international calls, check the country and area codes

+ Make sure your phone s connected to a network, and the network
is not overloaded or unavaisble

+ Check your subscription statws with your operator (credit, SIM
card vald, etc)

+ Make sure you have not barred outgoing calls

+ Make sure that your phone is not i fight mode.

Unable to receive incoming calls

+ Make sure your phone is switched on and connected to a network
(check for overloaded or unavailable network)

+ Check your subscription staws with your operator (credit, SIM

card vald, etc)

Make sure you have not forwarded incoming calls

* Make sure that you have not barred certain calls

- Make sure that your phone is not i fight mode.

The caller's name/number does not appear when a call is

- Check that you have subscribed to this service with your operator
* Your calle has concealed hisiher name or number

I cannot find my contacts

+ Make sure your SIM card i not broken

+ Make sure your SIM card i inserted properly

+ Import all contacts stored i SIM card to phone

The sound quality of the calls is poor

* You can adjust the volume during a call by pressing the navigation

key

+ Check the necwork strength ol

* Make sure that the receive, connector or speaker on your phone
is lean

known as the Specific Absorption Rate, or SAR. The SAR limit set by
publ, ahoriessuch s the Federsl Commniaions Commisin of
the S Government (FCO)or b ndusiy Cna s 16 Wikg averged
over 1 gram of body Cssue, Tess for SAN are conducted using sandard
aperating postions with e mabile phone tranamcing o 1 RSt
cerdfied power level in al tested frequency ban
Although the SAR is determined at the highest certified power level,
the actal SAR level of the m

low the maximum value. because th
designed to operate at multiple power levels 50 35 to use only the

power required o reach the network. I general, the closer you are
%0 2 wireless base station antena, the lower the power output of the.
mobile phone. Before a mobile phone model i avaible for sale t

the public, compliance with national regulations and standards must
be shown,

5098
‘WIKg for use at the ear and 0.98 WIKg for use close to the body.
While there may be diferences between the SAR levels of various
mobile phones and a variou psis, e all meet hegovernmen:
reqirement o R rposure. operation, the mobile
Bhne mects FCC RF expesre guidelines provided tat i s used with
3§ nonmenlic acessson with the handsck a least 10 o from the
other accessories may not ensure compliance with FCC
RE exposure gudelnes.
Additional information on SAR can be found on the Celular
Telecommunications & Internet Assocation (CTIA) Web sice htpi/
wwwphonefacts net
The World Hesh Orgnizion (WHO) condders vt prsent
scientfic_information does not indicate the  specil
precauions o e of mobie phones. mdwlduali e oncerne vy
might choose to lmic their own or their chidren's RF exposure by
Imiing h engeh ofcls o sing hands-ree” doices to keop mobile
phones away from the head and body. (fact sheet n°193). Additional
'WHO linformation about electromagnetic ields and public health are

guarantee that interference to radio or television reception, which
ed by turning the equipment off and on, the user is

encouraged to try to correct the interference by one or more of the

following mesures:

- Reorient or relocate the receiving antenna.

~Increase the separation between the equipment and receiver.

- Connect the equipment nto an outlet on a circuit different from that

1o which the receiver is connected,

- Consule the dealer or an experienced radiol TV technician for help.
ations ot expressly approve

responsibl for compliance could void the user's authority to operate

the equipment.

r the receiver devices associated with the operation of a licensed
radosevice (o P brosdcas). ey bar che clowin satement
This device complies with Part 15 of the FCC Rules. Operation is
et "t comirion e this deie does o chce. pamll
interference.

r other devices, they bear the folowing statement:

This device comy 5 of the FCC Rules. Operation is

ceptany mmmm received, including

ierfrence rat may case undesrd opr

Your moblle phone is sqipped w3 il antenna. For optimal
radion you should veid ouching o

X ook device offr 3 range f funcions hey an be used In

posiions other than against your ear. In such circumstances the device

will be complant with the guidelines when used with headset or usb

data cable. f you are using another accessory ensure that whatever

product is used is free of any metal and that it positions the mobile

phone at least 10 mm away from the body.

Hearing Aid Compati

Your mobile phone s rated: «For Hearing Aidy, to assist hearing
o srs i fnding moble phones chat may b compaible wih

cheir hearing dey

This device s HAC M3 compatibl. Reference ANSI C63.19:2007
more information please visit our website  hecpi/www.

ey

available on th
lote: This equipment has been tested and found to comply with
the limits for 3 Class B digital device pursuant to part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmiul interference in a residential insallation. This equipment
n radiate radio frequency energy and, if not

e instructions, may cause

harmful interference to radio communications. However. there is no
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1:am unable to use the features described in the manual

+ Check with your operator to make sure that your subscription
includes this service:

+ Make sure this feature does not require an ALCATEL ONE TOUCH
accessory

When I select a number from my contacts, the number

cannot be dialed

+ Make sure that you have correctly recorded the number in your
fle

+ Make sure that you have selected the country prefix when caling
aforeign country.

1am unable to add a contact in my contacts

+ Make sure that your SIM card contacts are not full delete some

FCC ID: RAD414(3020G), RAD415(3020D)

" 3020G oy

e fickering [ fcon s displaped on my sandby sresn

¥ e s 00y st mesge o you S e e
s of h o arciv e o phone memory

M card PIN ocked

T Comac o sawark ot © b th PLK s Barcral
Uniedogken

1 unable 8 connect my phon ca i comptsr

ke re h e g o e i o o

| am unable to downlosd ew les

ke mr e sk prons ey for o dowrosd

" ettt miceaSD et st o e dovnlnde e

" Check your sscrpion s i your oprtor

files or save the files in Ge- your pr or
personal directories)

My callers are unable to leave messages on my voicemail

+ Contact your necwork operator to check service avalabily

1 cannot access my voicemail

+ Make sure your opertor's voicemail number is correctly entered in
“Messages\AlertsIVoicemail

+ Try later ifthe network is busy

1am unable to send and receive MMS

* Check your phone memory avalabilty as it might be full

- Contact your necwork operator to check service avalbilty and
check MMS parameters

+ Verify the server center number or your MMS profile with your
operator

+ The server center may be swamped, try again lacer

The by others via Bluetooth

+ Make sure that Bluetooth s turned on and your phone is visible
©© other users

+ Make sure that the two phones are within Bluetooths detection
range

How to make your battery last longer

- Make sure you follow the complete charge time (minimum 3 hours)

- After a partial charge, the battery level indicator may not be exact.
Wait for at least 20 minutes after removing the charger to obtain
an exact indication

* Switch on the backlght pon request

+ Deactivate Biuetooth when not in use

* LICENCES
Obigo® s a registered trademark of Obigo AB.
micre microSD Logo is a trademark.
s>
o ‘The Bluetooth® word mark and logos are owned
by the Bluetooth SIG, Inc. and any use of such

marks by TCT Mobile Limited and its affiates s
under license, Other  trademarks and trade
names are those of their respective owners
ALCATLE 3020G/3020D
Bluetooth QD ID B020475

D ezfox 2™ and 2 are wademars of 7
e fon Carperion it s At

Facebook and the f Logo are trademarks of
Facebook, Inc, and are used under ficense

T wd e T Logo e vademars o
Ewitker Twitter, Inc., and are used under licer

The Wit Logo i 3 cervficason mark of the
QOFi) v lnce
cerEs

ALCATEL is a trademark of Alcatel-Lucent
is used under license by
TCT Mobile Limited.

All ights reserved © Copyright 2013
TCT Mobile Limited.

TCT Mobile Limited reserves the right to alter
material or technical specification without prior
notice.

volume levels for long perio
holding ynur “deice e your ar Rkt \oud;pe.w
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